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Questions regarding NCST / NKAT Swimming can be directed to NCST/NKAT Swimming team administration at https://www.teamunify.com/team/minkat/page/system/contactus we will respond within 24-48 hours. 
What’s the difference between NCST and NKAT?
There is no difference. NKAT Swimming was a rebranding following Covid 19 shut down. NKAT offers a USA level of competition as well as a community-based league level. Both offer a fall/winter and spring/summer option – the community-based season is usually a little shorter.  If your swimmer loves the sport, level of training/competition, they should consider NKAT USA.  
What is the coaching philosophy of NKAT?
· To give athletes, coaches, and parents a positive experience in the sport of swimming
· Keep athletes and parents engaged in the sport. 
· Expose more youth to the sport of swimming.
· Teach athletes life skills that can be taken into everyday life.
· Swimmers first/athlete focused; support our athletes throughout their swimming journey.
· Technique, technique, technique
· All swimmers are coached in all strokes and their fundamentals until the swimmer shows a proclivity to specific stroke or stroke.
· Quality coaching focused on the four critical athlete centered outcomes of: competence, character, confidence, and connection.

What will pricing be?
Basic pricing is structured around the length of season, the ratio of swimmers to coaches on  deck/in water and the number of swimmers per group.  
What is the refund policy?
North Kent Aquatic Team has adopted the following refund policy. Refunds only apply to session fees.  Any other expenses are non-refundable (suits, caps, gear, meet fees, etc.)
Prior to start of session-First week of session (First 7 days)- 100% refund given minus a $10.00 processing fee (fee covers use of the web provider payment services) OR a credit toward a future session (no processing fee applies).
Second week of the session (Day 7-14)- 50% refund will be given OR 50% credit toward a future session. 
Week three of the session (Day 15 +) NO refunds after the second week of the session. 
After 14 days, a refund or credit MAY be issued for certain extenuating circumstances (job transfer, major injury, surgery, etc.).  Requests must be submitted in writing to nkatbillilng@gmail.com. Requests will be reviewed on a case-by-case basis and prorated for time used. No refunds will be issued for voluntary removal from the program.     
All refund/credit requests must be in writing to nkatbilling@gmail.com within the stated time frame.  
What are the group sizes?
	We will have 6-10 lanes open depending on concurrent programming in the pool .
What is Team Unify/Sports Engine?
Team Unify/Sport Engine is our “one stop shop” site where you can access team information, practice/meet schedules and volunteer and refund policies.  This is also where you register for meets and the program.  
What is the website and social media pages?
Our new website www.Nkatswimming.org  will take you to team unify.  
Our Facebook page remains as  https://www.facebook.com/northviewcommunityswimteam/
What are the important things to know about NKAT Swimming?
There are dedicated swim practices.  Groups practices are conducted by age and/or skill set. 
Practices and instruction follow the American Development Model for swimming, a evidence-based model with guidance for our sport and provides suggested frequency and duration of practices for our kids. 
Our practice structure allows us to conduct specialized practices, offer practice incentives to more kids, maximize pool time, and schedule coaches more appropriately.  
How will this work with Middle School / High School 
We encourage the Middle and High school kids to swim with their school teams in their respective seasons.  
Level IV HS/MS swimmers may also elect to join NKAT AM swims or if they want a little more training during the season.  
At the end of the season, MS and HS swimmers can fully jump back into the NKAT program.  To advance for the following year, MS/HS swimmers practice with NKAT Swimming when their season is done by registering for one or two pre-season or post season sessions. 
MS and HS swimmers may participate in 2 USA meets during your school season if you are a USA Swimming member athlete. This is especially important to know during Boys HS and MS seasons. 
Can you participate in NKAT Swimming as well as another sport simultaneously?
While we do encourage this, the plan on what that looks like, is discussed and mutually agreed upon between the coach and the swimmer/family. NKAT Swimming offers a Multi-sport/activity membership option during most sessions.
Do I need my own equipment?
We highly encourage obtaining your own equipment but will continue to have equipment available for use at the pool. We have a list of recommended equipment by group level on our website. https://www.teamunify.com/team/minkat/page/documents 
What are the levels of swim?
The levels are listed here: https://www.teamunify.com/team/minkat/page/team-registration 
What is “365 swim plan”?  
If your swimmer intends to swim subsequent years, or trains throughout the whole year there needs to be a plan to account for the swim season, off season, and down time or rest  (i.e., have a 365-day plan). 
At a varsity or advanced level, kids with a 365 plan are better able to compete at the highest levels of competition.
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